
OFFICE OF THE GENERAL COUNSEL
Division of Operations-Management

MEMORANDUM OM 12-10 December 1, 2011

TO: Regional Directors, Officers-in-Charge, Resident Officers, 
Compliance Supervisors and Compliance Officers 

FROM: Anne Purcell, Associate General Counsel 

SUBJECT: Revisions to the Compliance Casehandling Manual 

The Compliance Casehandling Manual has been updated.1  The revision 
highlights are set forth below:

(1) Guidance regarding collecting backpay information from potential 
discriminatees during the initial investigation.  (Section 10504.2)

(2) Guidance regarding when compliance instructions can be sent 
directly to charged party/respondent.  (Section 10506.5)

(3) Adding a new category instructing when Regions should 
consolidate compliance proceedings with underlying unfair labor practice 
hearing.  (Section 10508.3)

(4) Revising requirement regarding when to send questionnaires to 
discriminatees after issuance of complaint.  (Section 10508.8, 10594)

(5) A new section captioned Electronic Posting/Distribution of Notice 
has been added which provides guidance regarding when Regions should seek 
electronic posting and/or distribution of notices.  (Section 10521, 10594.5 (2))

(6) Updating information regarding validity of offers of reinstatement.  
(Section 10534.2)

(7) Updating the definitions of expenses and net backpay.  (Section 
10536.2)

(8) Updating the appropriate methodology for determining the length of 
the backpay period in salting cases.  (Section 10542.9)

                                                
1 These revisions are the efforts of RD Al Blyer, Region 29, RA Dick Simon, Region 25, DRD Bill 
Yarbrough, Region 26, Compliance Officer Charlene Donovan, Region 16, Attorney Dan Collopy, 
Contempt Litigation and Compliance Branch, and AGC Beth Tursell, Division of Operations-
Management 
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(9) Updating a union’s backpay liability when it receives dues where it 
was unlawfully recognized by an employer.  (Section 10546)

(10) Revising the method used to calculate reimbursement of search for 
work or interim employment expenses.  (Section 10556)

(11) Updating information regarding investigating and evaluating 
mitigation efforts.  (Sections 10558.1, 10558.2 and 10558.3)

(12) Updating information regarding the calculation of backpay and 
interest in light of Kentucky River.  (Sections 10564.2, 10566)

(13) Revising requirement regarding adjusted withdrawals, non-Board 
and informal settlements where more than 100% of backpay is collected.  
(Section 10592.3)

(14) A new section captioned Default Language has been added which 
provides guidance regarding the inclusion of default language in informal 
settlement agreements and compliance agreements.  (Section 10594.8, 10638)

(15) Revising requirements regarding information that should be 
contained in the Region’s Overage Compliance Excuses. (Section 10698)

The Compliance Manual containing the above revisions is currently being 
reprinted and will be distributed upon completion.  The above revisions are
available on the Agency's website (www.nlrb.gov) as well as on the Agency's 
intranet for viewing.  Where possible, links to OM and GC memos referenced in 
the Compliance Manual have been added.

If you have any questions regarding this memorandum, please contact 
your AGC or Deputy or the undersigned. 

  /s/
A.P.

cc: NLRBU 
Release to the Public 
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